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Abstract

The purpose of this research was to develop educational media center service system for
Thantechnology School in Samut Sakhon Province.

The research sample consisted of (1) a group totaling 372 school personnel and students
classified into 10 administrators, 62 teacher/instructors, and 300 students, obtained by simple random
sampling; (2) a group of six educational technology experts and two school administration experts,
whose were purposively selected; and (3) a group of three experts. The employed research
instruments comprised questionnaires on the needs of administrators, teachers/instructors, and students;
a form for brainstorming in focus group discussion; an educational media center service system; and a
quality assessment form for the educational media center service system. Data were analyzed using the
percentage mean and content analysis.

The research findings, it was found that (1) the administrators, teachers/instructors, and
students had the needs at the highest level for educational media service center system; (2) from
brainstorming of opinions of the experts, it was found that the developed educational media service
center service system was clearly specified and feasible; (3) the developed educational media center
service system comprised the following five steps, namely, the first step: the survey of problems and
needs concerning services in educational media center; the second step: the planning for service
provision of the educational media center; the third step: the service provision of the educational media
center; the fourth step: the evaluation of service provision of the educational media center; and the fifth
step: the quality assurance of the educational media center; and (4) the developed educational media
center service system was evaluated and certified as having good quality and being feasible for
implementation.

Keywords: Educational media center service system, Tharntechnology Scool
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